	
	U.Va. Dietetic Internship - Counseling Skills Checklist

	
	Directions: Complete this form throughout your internship year, during any outpatient rotations. Show the form to the precepting RD at each outpatient rotation so the precepting RD can review your experiences to date and plan your rotation accordingly. You will complete podcasts, readings, and pair exercises during rotation down time or outside of rotation time. Preceptors will determine the format for completing discussion questions (verbal or written) and skills practice and observation (w/ patients or in role play) in their specific outpatient rotations.

	
	
	
	
	
	
	
	

	
	Skill
	Podcast
	Reading
	Discussion ?'s
	Pair Exercise
	Practiced
	Observed

	
	 
	date
	date
	w/ preceptor
	w/ peer
	date, rotation
	date, rotation

	
	example
	10/4/2011
	#6: 10/4/2011
	Brede
	Sally Sue
	10/15/11 OP oncology
	10/7/11 Student Health

	Intro
	behavior change & resistance 
	 
	#9:
	 
	 
	 
	 

	basics
	open-ended questioning 
	 
	#60:
	 
	 
	 
	 

	
	affirming
	 
	#63:
	 
	 
	 
	 

	
	reflecting
	 
	#6:
	 
	 
	 
	 

	
	
	
	#95:
	
	
	
	

	
	summarizing
	 
	#72:
	 
	 
	 
	 

	advanced
	important to client
	 
	#20:
	 
	 
	 
	 

	
	change talk
	 
	#69:
	 
	 
	 
	 

	
	providing advice
	 
	#59:
	 
	 
	 
	 

	
	putting it all together
	 
	 
	 
	 




Discussion Questions for Step by Step
Introduction: 
· Behavior change and resistance to change   
1. What signs of resistance have you already noticed in clients? 
2. Were you able to notice your own “righting reflex”? 
The Basics: OARS (same questions for each topic)
· Open-ended questioning 
· Affirming 
· Reflecting 
· Summarizing  
1. What is it like to attend to the process instead of the content of the session?  
2. What responses did you notice in the client when the counselor used these skills? 
3. Which of these four skills come naturally to you and which ones do you need to practice more? 
Advanced:
· Important to client
1. Notice how difficult it is to keep your focus on the client’s perspective.   
2. If the counselor reflected back to the client what was important to him/her, what effect did it have? 
· Change talk   
1. Were you able to notice very different patterns of change talk from one client to another?   
2. Take some of the change talk you heard and practice reflecting it. 

· Providing advice effectively 
1. Were you able to notice clients responding differently to imperative vs. neutral wording? 
2. Brainstorm ways to word advice neutrally. 
Putting it all together: Using Evidence-based Strategies in Nutrition Counseling, Joanne Spahn, MS, RD, FADA & Molly Kellogg, RD, LCSW. 
1. What surprised you most about the evidence for counseling strategies? 
2. How will you integrate these skills into your work? 
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